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Investigate
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Complaint
Resolution

A6.3.2.4.6.3.1.3

Investigate Patient
Complaint
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Monitor Patient
Satisfaction
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Manage Patient
Safety
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Manage Infection
Control Program
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Manage
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Provide Patient
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Healthcare
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Administration
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Healthcare
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Manage
Healthcare
Logistics
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Healthcare
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A6.3.2.4.5.2.1
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Utilization

A6.3.2.4.5.2.5

Manage Non-
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Resource
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Healthcare Staffing

Plan
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Healthcare
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Develop
Healthcare Staffing

Model

A6.3.2.4.5.1.1
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Manage
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Manage
Healthcare
Resource

A6.3.2.4.5

Publish New
Health Service

Process

A6.3.2.4.4.1.4

Approve New
Health Service

Process

A6.3.2.4.4.1.3

Review Proposed
Health Service

Process

A6.3.2.4.4.1.2
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A6.3.2.4.1.1.1.2

Monitor Personnel
Readiness
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Analyze Research
Data
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A6.3.3
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Evaluate
Organization

Change Request

A6.1.4.1
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Develop Staff
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A6.2.2.2.2
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Complete Active
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Conduct Active
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A6.2.3.1.2.4.2
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Provide for
Government-Wide
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A6.5.4.1.9

Perform Head
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A6.5.4.1.8

Conduct Labor
Negotiation

A6.5.4.1.7

Prepare for Labor
Negotiation

A6.5.4.1.6
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A6.5.4.1.5
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A6.5.4.1.4
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Conduct
Unfavorable

Personnel Security
Clearance

Determination
Appeals Process
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A6.7.2.1.2.2

Suspend
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Clearance

A6.7.2.1.2.1
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Involuntary
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A6.2.3.2.3.2
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A6.2.3.2.4.3

Make Decision on
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A6.2.3.2.4.2

Validate Special
Category Retention
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A6.2.3.2.4.1
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Resignation
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Distribute Human
Resources
Information
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